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Customer Feedback Review Quarterly Prize Draw
Terms & Conditions:

* Thereis no cost to be in with the chance of winning a £150 voucher; simply complete
the online review form or alternatively you can complete a hardcopy in branch, or by
post.

* The email address / telephone number you provide may be used by us to respond to
your reviews, so we can further improve your experience with us, but will not be used
for marketing purposes.

* Feedback received between 1 January and 5pm on 31 March will be entered in prize
draw Q1. Feedback received between 1 April and 5pm 30 June will be entered in prize
draw Q2. Feedback received between 1 July and 5pm 30 September will be entered in
prize draw Q3. Feedback received between 1 October and 5pm 31 December will be
entered in prize draw Q4.

* The draws will take place within 30 days of the closing dates for entries and winners will
be notified using the contact details they provide.

* There is one prize for each quarterly draw. Prize: £150 voucher. There is no cash
alternative.

* Prizes will be posted recorded delivery to the winner.

* The winner will be drawn randomly using a secure computer-based program under
independent supervision. The judge will oversee the draw and the judge’s decision is
final.

* The winner’s identity will remain confidential unless explicit consent is given to share.

* UKresidents only.

* Only one entry per person.

* Employees of Beverley Building society and their families are ineligible to participate.
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